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Date: 07/Jan/2007 
 
Dear Moshe                                                                                                                    
 
As DAGON Batey-Mamguroth Le-Israel Ltd is the main port grain terminal in Israel, the 
company operation and maintenance activities are very significant to the food and feed 
market. 
 
The principal of using preventive and predictive maintenance is main principal of our service 
policy in order to reduce stoppage time and breakdown events. 
 
8 years ago, we thoroughly examined several maintenance-software, and the decision to 
choose POWER 10 was very clear to us, because POWER 10 is the only software that gives 
us the pure features of preventive maintenance. 
 
After 8 years experience using POWER 10, without a doubt we conclude that by using it we 
succeeded among others the following: 
 

• Reducing maintenance direct costs. 
• Reducing spare-parts store stock. 
• Reducing breakdown events numbers. 
• Expanding the MTBF. 
• Improving the ability to identify problematic equipment.  

 
We warmly recommend POWER 10, especially to companies that preventive maintenance is 
one of their bases 
 
 
Eli Doron 
Operating and maintenance manager 
Dagon Batey-Mamguroth Le-Israel Ltd. 
Tel: +972-4-8664211 
Fax: +972-4-8664211 
Mobile: +972-52-474408 
elidoron@dagon.co.il 
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