T

Date: 25-Mar-07
To:
Power 10 team,
Bino Levi Ltd.

Sunfrost company own two manufactures: Sunfrost plant that is dealing with frozen vegetables
and Maadanot plant that is dealing with the frozen pastries such as pizzas etc.

The frozen vegetables plant is located in Migdal Hahemek industrial region while the pastries
plant is located in Gan Y avneh industrial region.

“Power 10" manages all aspects of preventive and corrective maintenance of the production
equipment in our manufactures including its spare parts inventory.

Since Sunfrost’ s resources system (ERP system) is handled by Oracle and all its inventory
transactions are made through this system, some interfaces were developed to enable both
systems to work in a synchronized manner which means that all new parts items and their
check-in transactions that were made through the Oracle system will be updated in “Power 10”
system as soon as the interface running process was successfully completed.

Asaresult of my great experience with “Power 10” in my previous positions in different
business, | insisted on keep working with “Power 10” and not with Oracle' s maintenance
module. “Power 10" was installed on November 2004 and since then, even thought Oracle
contains more data obviously since it is the main inventory management system, all the staff
including myself, prefer to review the inventory data through “Power 10" and not through
Oracle due to “Power 10" flexible customization in producing reports, its fast and easy data
retrieval and data analysis.

Prior to installing “Power 10" the company had no scheduled works management since there
were resources deficiency that are essential to perform tracking and timing for that matter.
Currently our company achieved a high level of the production equipment reliability as a result
of performing the preventive maintenance on time and according to the equipments
manufacturers recommendations.

Additionally it has to be mentioned that “Power 10" staff is aways glad to help and
continuously provide our company with creational solutions to problems that are raised while
working in the system.

Sincerely,

Alex Meller

Sunfrost — Maadanot 33, Lazarov st.Rishon Lezion, ISRAEL 75654
Tel: 972-4-6543980 Fax: 972-4-6440182 Email:alexm@sunfrost.co.il



